
UNDERSTANDING 
YOUR DOCTOR

Step 1

BEFORE YOU GO TO  
THE DOCTOR. 
Start thinking at home about what you want to say.

• What do you feel?
• Where is the feeling located?
• When do you feel something?
• How long have you had this feeling?
• Is it getting worse or better?
• What have you already done yourself?
• What illness do you think you have?

Maybe you have other questions.
• Write them down.
• Record the questions with your mobile phone.

TIPS
What you should bring: 

• You should bring your ID card.
• You are allowed to bring your written questions.
• You are allowed to bring this leaflet and card.

 
Here’s what you should say to the doctor:

• Tell him about diseases that run in your family.
• Repeat to the doctor the explanation in your own words.
• Ask where you can find additional information.

Here’s what you may do:
• Someone can come with you to the doctor to help you.
• Ask your doctor whether you may write down or record the 

information.
• You may always visit another doctor or specialist.

CONTACT
Would you like to get more information or order leaflets?
www.begrijpjedokter.be
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A step-by-step plan for your doctor’s visit
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•  W
hat is m

y problem
?

•  W
hat should I do?

•  W
hy is it im
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to do that?

PAINSCALE

Step 2 

AT THE DOCTOR.
POINT IT OUT.
Use your finger.
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